
COMPLAINT RAISING METHODS IN OUR BANK 

BY VISIT TO BRANCH OR BY E-MAIL 
AT PGRS (PUBLIC GRIEVANCE REDRESSAL 

SYSTEM) PORTAL 

CLICK ON BELOW LINK 
https://connect.karnatakagrameenabank.com

AT CALL CENTER 

CUSTOMER CAN RAISE THE COMPLAINT
THROUGH  OUR  TOLL FREE  
NUMBER -1800-10-25250

-1800-103-8210
-1800-890-6766

CUSTOMER CAN ALSO RAISE THE COMPLAINT TO DIRECTLY WITH REGIONAL OFFICE OR HEAD OFFICE 
STRATEGIC PLANNING & DEVELOPMENT WING 

LOGIN, UPDATE THE DETAILS AND ENTER THE 
OTP TO RAISE THE COMPLAINT ONLINE 


