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
        


      
       
        



     

       
   

      
      
       
       




         


         


 
       


 
 


 


2.  
 
 
 

. 
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 
 
 
 
 
 
 
 
 



       


       



        
      


 


       


        


       





         
       
     




        
      



.  
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


 


 
     
        
    
      


       
      


 
       


 
      


 
1.  
 
 
 
 

       
      
      

 
 
 
     


 

 
 
        


   

Page 4 of 22 



 



 
 
 
        


 


      


        


 


     


 



 



        


      





 



    
      
       



   
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
  
       


 
      


 


          


      


 


        
     
   
      
        


        


       


       
     
       
      


        


       
      
      
      
       
       
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       


        

     


  


 


       


      



 

 
         


       
      
      
   
      


 





        


 


 
       


        



.  
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


 
    


        






     
      
     
 

 


 

 


 
   

      

      
       
      
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       
      


   

    
      
      


      
       



 

 

     
     
        
      
      

       

       
       
      
       
       


.  
        
       
     
     
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෥๭ದ /๻ะದ / ൡಂറದ / ಅคದ /ಅතಣბ ඣೕഖಗಳ เඛಮಯದ เඋನ ಮൡ౨ ౽มವඌ: 

1. ෥๭ದ/ ๻ะದ (Soiled) ඣೕഖಗಳ เඛಮಯ: 

1.1 ಕല෫ ಸಂಒ౲ ಯย౵  ಸย౵ ಸมದ ඣೕഖಗำ: ಒಬ౯  ವ౲ ౾౨ ෷ ൽನಃౙ  ಗคಷ౤  ₹5,000 ෰ಲ౲ ದವฉಡ ಅಥ฿ 20 ඣೕഖಗಳವฉಡ 
ಸย౵ ๭ದย౵ , ෴โංೕ ๑ಲౙ เಲ౵ ං ಈಂಟฑನย౵ ෺ೕ ಅโಗಳඝ౬  เඛಮಯ ෥ലಆಡมಞโൿ. 

1.2 ກ೉౞ ನ ಸಂಒ౲ ಯย౵  ಸย౵ ಸมದ ඣೕഖಗำ: ಒಬ౯  ವ౲ ౾౨ ෷ ൽನಃౙ  20 ඣೕഖಗัಜಂತ ກೋ౞  ಅಥ฿ ₹5,000 ౾ౙ ಂತ ກೋ౞  

෰ಲ౲ ದ ๻ะದ ඣೕഖಗಳඝ౬  ಸย౵ ๭ದย౵ , ಅโಗಳඝ౬  ರ๏ೕൽ ඛೕല ๭౷ ೕಕคಸมಞโൿ ಮൡ౨  เඛಮಯ ෰ಲ౲ ವඝ౬  

ವ౲ ౾౨ ಯ ෇౲ ಂಋ ಌ൤ಡ เൿ౲ ක౱ ನ (Electronic) ෩ಲಕ 7 ൽನಗಳ ಒಳಡ ಜ෥ ෥ലಆಡมಞโൿ. 

ඩವൟ ෥ഴವ ಸಂූವ౲  ൽකಂಕವඝ౬  ರ๏ೕൽಯว౵ ೕ ನ෩ൽಸมಞโൿ. 

ූರൟೕಯ คಸํბ ෇౲ ಂಋ (ಜ฿෇౪ ค෷ತ ವ౲ ವ๻ರ ನಡವัಃ) ඛංೕბಶನಗำ, 2025 ರ ಪ౳ ౽ರ ಅඝಮൟಸมದ 
ಸಮಂಜಸ฿ದ ๲ೕ฿ ๑ಲౙ ವඝ౬  เඌಸมಞโൿ. 

 

2 ൡಂറದ/ಅคದ (Mutilated) ಮൡ౨  ಅතಣბ (Imperfect) ඣೕഖಗಳ เඛಮಯ: 

2.1 ൡಂറದ ಮൡ౨  ಅතಣბ ඣೕഖಗಳඝ౬  เඛಮಯ ෥ലಆಡมಞโൿ ๻ಟ 2009ರ ඣೕഖ ಮฆඩವൟ ඛಯಮಗำ 
(NRR, 2009) (2018ರ ൟൿ౪ ಪല ๲ೕคದಂ൤) ූಗ III ರย౵  ඛಗൽಪല๭ฆವ เඋನವඝ౬  ಅඝಸค๭, ෰ಲ౲ ඛඋბರ౽ౙ ಜ ಸย౵ ಸมದ 
ඣೕഖಗัಡ ರ๏ೕൽ ඛೕಡมಞโൿ. ಸಣ౧  ಸಂಒ౲ ಯย౵  ๻ಟ අಡ౥  ಪ౳ ෥ಣದย౵  ಸย౵ ಸมದ ඣೕഖಗัಡ ಈ ಃಳಡ 
ൟั๭ฆವಂ൤ เඛಮಯ ෥ലಆಡมಞโൿ. 

2.2 ಕല෫ ಸಂಒ౲ ಯย౵  ಸย౵ ಸมದ ඣೕഖಗำ: 

 ಒಬ౯  ವ౲ ౾౨ ෷ 10 ඣೕഖಗಳವฉಡ ಸย౵ ๭ದย౵ , ๬෥ನ౲ ฿ಜ NRR, 2009 (2018ರ ൟൿ౪ ಪല ๲ೕคದಂ൤) ರ ූಗ III ರย౵  
ඛಗൽಪല๭ฆವ เඋನದಂ൤ ඣೕഖಗಳඝ౬  ಪค๏ೕย๭, เඛಮಯ ෰ಲ౲ ವඝ౬  ಈಂಟฑನย౵ ෺ೕ ඩವൟಸมಞโൿ. 

2.3 ກ೉౞ ನ ಸಂಒ౲ ಯย౵  ಸย౵ ಸมದ ඣೕഖಗำ: 

 ಒಬ౯  ವ౲ ౾౨ ෷ 10 ඣೕഖಗัಜಂತ ກೋ౞  ಅಥ฿ ൽನಃౙ  ₹5,000 ౾ౙ ಂತ ກೋ౞  ෰ಲ౲ ದ ൡಂറದ/ಅතಣბ ඣೕഖಗಳඝ౬  
ಸย౵ ๭ದย౵ , ಅโಗಳඝ౬  ರ๏ೕൽ ඛೕല ๭౷ ೕಕคಸมಞโൿ ಮൡ౨  เඛಮಯ ෰ಲ౲ ವඝ౬  ವ౲ ౾౨ ಯ ෇౲ ಂಋ ಌ൤ಡ เൿ౲ ක౱ ನ 
(Electronic) ෩ಲಕ 30 ൽನಗಳ ಒಳಡ ಜ෥ ෥ಡมಞโൿ. 

2.4 ಕฉඛ౺  ೎๺ౣ  (CC) ๷ಲಭ౲ เಲ౵ ದ ๎ಒಗำ ൡಂറದ ඣೕഖಗಳ ෰ಲ౲  ඛඋბರ (Adjudication) ෥ಡฤ ๬ಧ౲ ฿ಗൽದ౪ ฉ, ಆ 
ඣೕഖಗಳඝ౬  ರ๏ೕൽ ඛೕല ๭౷ ೕಕค๭ ಸಂಬಂඌತ ಕฉඛ౺  ೎๺ౣ  ๎ಒಡ ಕำ๼ಸมಞโൿ. ඩವൟ ෥ഴವ ಸಂූವ౲  
ൽකಂಕವඝ౬  ರ๏ೕൽಯว౵ ೕ ನ෩ൽಸมಞโൿ ಮൡ౨  เඛಮಯ ෰ಲ౲ ವඝ౬  ವ౲ ౾౨ ಯ ෇౲ ಂಋ ಌ൤ಡ เൿ౲ ක౱ ನ 
(Electronic) ෩ಲಕ 30 ൽನಗಳ ಒಳಡ ಜ෥ ෥ಡมಞโൿ. 

3. เඛಮಯ౽ౙ ಜ ಸย౵ ಸมದ ๻ะದ / ൡಂറದ / ಅතಣბ ඣೕഖಗಳ ಒഖౣ  ෰ಲ౲ โ ₹50,000 ౾ౙ ಂತ ກ೉౞ ದ౪ ย౵ , ๬෥ನ౲  
෨ච౬ ಚ౞ คಃ ಕ౳ ಮಗಳඝ౬  ಅඝಸคಸมಞโൿ. 

ಕ౳ ಮ 
ಸಂಒ౲  

เವರಗำ 
ಒಬ౯  ವ౲ ౾౨ ಡ ൽನಃౙ  เඛಮಯ 
෥ലಆಳ౶ ಬ๾ർದ 
ඣೕഖಗಳ ಸಂಒ౲ /෰ಲ౲  

ಅವඌ ๑ಲౙ  

1 ಹคದ/෥๭ದ (Soiled) ඣೕഖಗಳ เඛಮಯ 

20 ඣೕഖಗಳವฉಡ ಅಥ฿ ₹5,000/- 
ವฉಡ 

ಅංೕ ൽನ ಉ೉ತ 

20 ඣೕഖಗัಜಂತ ກೋ౞  ಅಥ฿ 
₹5,000/- ౾ౙ ಂತ ກೋ౞  

7 ൽನಗಳ 
ಒಳಡ 

ಪ౳ ൟ ඣೕഔಡ ₹2 ಅಥ฿ ಪ౳ ൟ ₹1,000 
෮ತ౨ ಃౙ  ₹5, ಇๅರಡರย౵  ෴โൿ 
ກ೉౞ ನඅೕ ಅದඝ౬  
ಅನ౷ ಯ฿ಞವ ೧ಎ๺ ഔ(GST) 
෽ಂൽಡ เඌಸมಞโൿ. 

2 
๻ඛತಳಛದ / ൡಂറದ/ಅคದ (Mutilated) 
๻ಟ ಅතಣბ (Imperfect) ඣೕഖಗಳ 
เඛಮಯ 

10 ඣೕഖಗಳವฉಡ ಅංೕ ൽನ ಉ೉ತ 

10 ඣೕഖಗัಜಂತ ກೋ౞  ಅಥ฿ 
₹5,000/- ౾ౙ ಂತ ກೋ౞  

30 ൽನಗಳ 
ಒಳಡ 

ಉ೉ತ 

 



 

      
       
        
      




          


 
 


      




 
       




       


 

 
 

 



      
   



 

     
        


 4
     
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      


 


         


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


 
        
     
        


      


 

 

 

 

    
       


    
       
         

         
       


    
      


    
       
        

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



         


  

       


          
      



         
      


 



     
      
     
        


 
     



 

    

        
       


      
      
     

        


    
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


 



 



 



    

     
    
    
  
  
   
  

     



  
    
   
    
  
   
    
 
     







 
  



 


   






  





  





  





 



 

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 

  
  
    
    
   
   
    
  
  
   


  
 

  
  
    


     
  
   



  

 
 

 CRILC  




 
  






 
 

 


    
 

   





 


  



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
  
  










 


 



  


 


 


 






 

   




















 











 



  



 

 


  





 


  
   





 


 


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

 
 
 




 

 




 
 
 
 

 
 

        
       
         


 


 
         

       
 

         
 

 
       
 

 

         


  . 
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
       
 

 
      


         
      


         


 
 


 
 


         


       


        




 


      



       


      


          
 

     
         
    
 

  
       

.
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 


 


        



       


  
  

       
     
      

 

      


      
        



  
     

    
 

 
 
 ¸

      


       


 

 
      

       
      
      


    
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      


       




 


  
         




 













 
         
    
        
      


          

      

      
         
       
      
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






 

  

 

 




          


      
        

     (18001025250)    
    
 

       



  



Email : crpc@rbi.org.in


Banking Ombudsman 
Centralised Receipt & Processing Centre 
Reserve Bank of India 
4th floor, Sector  17 
Chandigarh  160017 

www.karnatakagb.bank.in

hospd@karnatakagb.bank.in

  , 
 - 

2026
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


 






         
        

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